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My Planet Health Policy Document
Client Confidentiality, Data Protection, and Service Conduct

1. Client Records and Reports
My Planet Health may occasionally receive requests for client reports from individuals, external agencies, or services such as Social Services, the NHS, solicitors, police, or the courts. Our ability to provide such reports is limited by our professional and ethical duty of confidentiality, as well as the fact that My Planet Health practitioners are not trained in diagnostic or social work assessments.
My Planet Health may, under certain circumstances and with written consent from the client(s) involved, provide basic information, such as the dates and number of sessions attended. However, client records are not suitable for use as evidence in legal proceedings. My Planet Health reserves the right to refuse legal requests to produce client records in court to protect client confidentiality and maintain the organisation’s national reputation for providing confidential relationship support services.

2. Data Protection and Confidentiality
My Planet Health complies fully with the General Data Protection Regulation (GDPR) (May 2018). The principles of confidentiality described in this document do not override your statutory rights under the GDPR to access personal data held about you.
· My Planet Health maintains confidential records and statistical data about its clients.
· These records are securely stored and accessible only to authorised personnel.
· Some information collected may be classified as “sensitive personal data” under GDPR and is processed only with the client’s explicit consent.
This may include data relating to:
· Racial or ethnic origin
· Political opinions
· Religious or philosophical beliefs
· Trade union membership
· Physical or mental health
· Sexual life
· Criminal history
Such data is used exclusively for the provision, management, and quality assurance of services. Client records are retained for seven (7) years and are then securely destroyed.

3. Subject Access Requests
Clients may request access to their personal data under the GDPR. In situations where information provided during services involves more than one individual, access will only be granted with the written consent of all parties involved.
To make a subject access request:
· Submit your request in writing to the Service Manager.
· Provide valid identification, such as a passport or driving licence, and proof of address.
The Service Manager will respond to valid requests within one calendar month, typically providing a schedule describing the personal data held.
By signing the service consent form, clients acknowledge their understanding and agreement with this policy.

4. Privacy During Sessions
Mobile Phones
To maintain a focused and respectful counselling environment, clients are asked to switch off mobile phones during sessions.
Electronic Recording
· Unauthorised Recording: Covert audio or video recording of sessions is strictly prohibited. If found, services for the responsible individual will be discontinued immediately, and Relate reserves the right to pursue legal action.
· Authorised Recording: In some cases, sessions may be recorded by practitioners for training, supervision, or research purposes. In such instances, clients will be asked to provide written consent specifying the use and planned destruction of the recording.

5. Domestic Abuse Considerations
Relate recognises that domestic abuse is a significant concern for many clients. In such situations, it may be unsafe to work with couples or family members together. If concerns about safety arise, individual support will be provided by Relate or referred to an appropriate specialist agency.

6. Cancellation Policy
Clients must provide at least 48 hours’ notice to cancel a scheduled session in order to avoid cancellation fees. Please contact your local Relate Centre for more information.

7. Ethical Standards and Practitioner Training
All My Planet Health practitioners are required to adhere to professional codes of ethics relevant to their specialism:
· Counselling: British Association for Counselling & Psychotherapy (BACP) Ethical Framework

8. Feedback and Complaints
My Planet Health welcomes feedback from clients. If you are dissatisfied with any aspect of the service, please speak to your counsellor or Service Director
· The Service Director may be able to resolve your concerns directly.
· If not, you may request a copy of our formal complaints procedure.
All complaints are treated seriously and are used to improve the quality of our services.
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